
    

             
                    U9FA 240                U9FA 896, U9FA 898 
Urgent 
 
 
Dec 21, 2011 
 
 
Dear Buyer / Store Manager 
 
                      Re: Our product # U9FA 240 & U9FA 896, U9FA 898 
 
We have been advised by Health Canada that the aforementioned pendants and snap 
bracelets are non-compliant with Canadian regulations. Inasmuch, we are doing a 
voluntary recall from all retailers who have purchased these products from us. 
 
It is important that you remove all stock from sale immediately. At the same time, please  
contact Virginia at 1-800-668-6388 (ext 14) to arrange to return these goods to us. 
 
You are advised to take action promptly. Failure to do so may result in enforcement 
action being taken by Health Canada, including seizure of products and/or prosecution. 
 
We thank you in advance for your co-operation and sincerely apologize for any 
inconvenience caused. 
 
 
Yours truly, 
 

Harold Yuen 
 
Harold Yuen 
General Manager 
 
Hy/hy 
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